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Ã{Â]½Z¿z]{ÉÁZ¯ÃÁ{½|¿Y~³|¿YÄ/]Ä/mÂeZ/]
¿Y{{Á|v»ºnu ·Z»,Â¯~»½ZËÂnÄÉÂÌ/Ä]ZuÃÉ
dYÄf§³cÂÉZ¼¹Z¼e
{Z/ ]YÉZ/À^»/]Ä¯dYÄfyZª¬v»Ä»ZÀaªÌ¬veY]Y
ÄfyZ/½ZËÂn/¿Y{Z]Ä]Y{ÃÁ³|ÌeZYÊÂ»M{°¸¼
dYÃ|,ÊÅZ´v^/Y/³{Âu½YÌ»ÉZÅºfËM
/u½YÌ»,ZÅ|¿Y{Âu½YÌ»½Y/Ì»,ÃZ/´¿Z»{{Â
Y/³{d/Ì·Z §ÁÌiZ/e½Y/Ì»,¶/¼©Z/eY{Â/u
ÁÌiZ/e½Y/Ì»,ZÅ|/¿Y{dÌ·Z §ÁÌiZe½YÌ»,ÊÅZ´v^
{d/Ì·Z §ÁÌiZe½YÌ»Ê¿ZfZ¼Ì]ÉZÅ¿Y¨À¯{dÌ·Z §
iÂ/»¬¿,ÃZ´¿Z»{{dÌ·Z §ÁÌiZe½YÌ»,[Ô¯µZ¿Á
Z §{Â^Æ]{{½{Â/]f/{{½Y/Ì»,¿YÁYÉZÅdÌ·
®Ì¯ÉZ/Å®Ì/¯{d/Ì·Z §ÁÌiZ/e½Y/Ì»,Ê·Z°¿MÉZÅ
/§Ä]®¼¯ÁÊËZ¼ÀÅYÁÃÁZ»{µZ^¬fY½YÌ»,Ê·Z°¿M
©Z/eY{ÊÂ»MÉZÅdÌ·Z §ÁÌiZe½YÌ»,Ì³Y§cÔ°»
Ân/¿Y{É/Ì³Ã/Æ]½Y/Ì»Á|ÌeZ/YÂ»MdÌ¨Ì¯,¶¼ 
ÂÄ]Ê¸¯cZÆ»,{Z/nËY,ÊÀÌ·Z/]Â/»M{Ê¼¸ÉZÅ
,Ê/ÅÁaÉZ/ÅZ¯ÁÄ/ ·Z»ÉY/]½ZËÂn/¿Y{{Ã/Ì´¿Y
ÁcY{Z/¬f¿Y¶/]Z¬»{ÉË~a¥Z ¿Y,Ê°a©ÔyYdËZ
yZ/½YÂÀÄ]Ân¿Y{¹YfuYdËZÁ,cY{ZÆÀÌaÉZ/Å
|/Ã|/¿ZnÀ³Ä»ZÀa{ÃÁ³|ÌeZYÊÂ»M{°¸¼|¿
YyZY¹Y|¯ÅÉY~³¦/ÌZ/Y/]©Â§ÉZÅ
xZaÄÀË³Z]ZÅ¥Y¦Ì ,Âf»,[Ây,Ê·ZÉZÅ
Ä»ZÀ/aÄ/¯|/Ë{³¹Z/n¿YÊ/]{Â/»½ZËÂn¿Y{ÉZ/Å
|Àf§³Y«¶Ì¸veÁÄËne{Â»ªÌ¬ve{Ã|d§ZË{
Â/]¾/°¼»ZÅÃ{Y{ÉÁM¼mËYÄ°ÀËYÄ]ÄmÂeZ]Y/]Y{
ÉZÅÉeYfY¾ËY]ZÀ]|Å{Y«ÌiZedveY½ZËÂn¿Y{¿
Ä/]½ZËÂn/¿Y{Ä/¿Z§Ê/]x/Za¾Ì¼/ed/Æm\/ZÀ»
|}ZzeYZÅÄ»ZÀaÄ/ÌÆeY/]Y¥|Å¾ËYÄ]½|ÌÉY]
¼¿~yYÁ½ZËÂn¿Y{ÂeÃÁ{ÊYaÃ|ÃÉ,{
½Á|]ÁÄf§³Y«½ZËÂn¿Y{ZÌfyY{/]|/Ì¯ZeÁ½{Â]¹Z¿
aYÄ¯Äf°¿¾ËYÄ»Z¿ÉZ/»M¶/Ì¸veÁÄËne¶°Ä]ZÅ
¶/ZuÉZÅÄf§ZË½ZÀÌ¼YËY§YÄ]nÀ»||ÅYÂyÃ{Z¨fY
|Ë{³Ä»ZÀaY
Ä»ZÀ/aÉÁM/¼mYaÃ{Y{ËZ/»Md/Æm,Z/ÅÁZ/Å
Y§Y¹¿YÉZ»M¶Ì¸veÁÄËneSPSS 18|Ë{³Ã{Z¨fY
Y\/ÌeeÄ/]cÓYÂ/Ä/]½ZËÂn/¿Y{ÉZ/Åx/ZaZ/e 
Y½YÂ/ÀÄ/]|/ ]/ÅÉZ/ÅÄËÂ³¾Ì´¿ZÌ»ÁÃ|ÉY~³
/iYZ/ed/YÄ/f§³Y/«¶/Ì¸veÁÄËne{Â»Ê¸YY|¬»
ÃÁ³|ÌeZY{°¸¼½YÌ»{ÁM]]ZÅÄËÂ³{Y| e{cÁZ¨e
{Â¥~u^Zv»ÉY]ÄÉÌ´¿ZÌ»Ì¿Ê¸¯{°¸¼,{Z/ ]Y¾
Z//À¯{Z//ed//YÄ//f§³Y//«{ZÀf//YÁÃ{Z¨f//Y{Â//» 
YµZ/¼YÄ»ZÀ/a¾ËÁ|/e{Ä/¯½Z¬¬v»ÊÀÌÉY~³
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n»Ä¸ÉÄ ÂeÉÂ»M{¹Â¸Ê°a,½Zn¿ÃÁ{É,ÃZ¼É,½Zf»ÁÌËZa 

YÃ|ª/Ì¬velËZ/f¿{/Ì¿½ZËÂ´z/ZaÊ/ÀÅ}ÉY~/³
|Z]¶Ìy{ÀÌ»{ÄÉÄ/¯¾ËYÄ]ÄmÂeZ],ÉZ»MÉZÅÁ
yZ/YÃ{Â/]/¿|/»Z/ÅxZa¾Ì´¿ZÌ»/¯»ÉZ/ÅÁÉ
d/YÃ|/Ã{Z¨fY®Ëf»YZaÊ³|À¯Ya-¦Ì/Âe{¾°Ì/·
ÉZ/ÅÄ¿Y¯ZY]ZÅ¾Ì´¿ZÌ»,{Z ]YÄ]Â]»ÉZÅÊ¿YÁY§
|¿YÃ|{³Ä¬^ÅÉÓZ]Á¾ÌËZa
É/Ì³Ä¿Â¼¿ËY]ÃÁÔdY¾°¼»Ä¯É{YÂ»YÊ°Ë
Ä»ZÀaÄ]xZaÁY{/°¸¼nÀ/cZ¬Ì¬veZ^fY,ZÅ
d/YY]YÊËYÁÁÊËZËZa½YÌ»|Å{Y«ÌiZedveÉY/]
ÊËZËZa½YÌ»Ê]Reliability½Â/»MYª/Ì¬veY]Y
wZ/^¿Á¯ÉZ/¨·MCronbach`s Alpha|/Ë{³Ã{Z¨f/Y
Y]Y¶¯ÉY]Z¨·M½YÌ»ºfËMµ{Z »Z^Ë¬eÄ^Zv»
Ê»[Âv»Ê^ZÀ»ZÌ]ÉZ¨·MÄ¯|ÂÊËZ/ËZa´¿Z¿Á{
dYªÌ¬veY]YÉÓZ]Ê´f/^¼Å½Y/Ì»Ê/]{¾°Ì/·
Ä/¯|/¿{Y{½Z¿ZÅÊ´f^¼Å,¶¯ZÌ¬»Z]ZÅºfËM®e®e
ËÊ´f^¼ÅÉYY{ÊÅZ´v^Y³{Âu½YÌ»ºfËM
ºfËMYÂ¯~»ºfËM¶Ì·{¾Ì¼ÅÄ]dY¶¯ZÌ¬»Z]ÉZ/Å
Á|ÄfY~³ZÀ¯Ä¿Z³dÌ]»Y{YÄÉZ/]ÉZ»McZ^Zv»
d§³cÂºfËM
ËÁË{Z¬»ÉZÀ^»]Ê¸»Z¶Ì¸ve½Â»MÄ¯¾ËYÄ]ÄmÂeZ]ÃÉ
ÄÌ·ÁYInitial Eigen valuesZ/ÅºfËM¾Ì]{Y| ]ZÆq
^Zv»{Y{ÌzeÄÉÊËZËZa´¿Z¿Z»Y·YY]Y¶¯ÉY]Z¨·M
ËY]Z/À],dÌ¿Ê]{Â»ÃZ{Z ]Y¦/¸fz»{Z/ ]YÉY/]¾
Ä¯|Ë{³Ä^Zv»Z¨·M½YÌ»Ì¿|ÌeZYÊÂ»M{°¸¼ÃZ
½YÌ»½{Â]f{{ÁÊ¿Z¿Y]YÁÄ]dÌZu| ]ÉY]
µ{Z »Z¨·Mµ{Z/ »Ê/¼¸/¿Y{µZ/¬f¿Y½Z°»Y| ]ÉY],
Ê°ËÌ§µZ §Âu| ]ÉY],¥Z ¿Y| ]ÉY]Á
¸¶»Z eÁÉË~aµ{Z »Ân¿Y{Z]Ê¼]ÄÄ¯|»Md{
{Ã|/Äf§Ë~a¶«Y|uÄ]ÄmÂeZ]Ã|Ä^Zv»ÉZ¨·MË{Z¬»
ÉZ»MhuZ^»¶«Y|uÉZÅºfËM{Y| eÉYY{{Z ]YÉY]
ÉÓZ]¶«Y|uÁ{Â»ÉZÅºfËM{Y| eÉYY{{Z ]YÉY]
Ë{Â»Ê»YÉZ/Åºf/ËMÊËZËZa´¿Z¿|¿YÂeZ/fy
|Z]Ì¿| ]ÅÄ]Äf§ZË
Ê/ËYÁ{ÁM/]d/ÆmValidityÊ/ËYÁÁÁ{YY/]Y
Y/]YÉÂ/ÊËYÁÄ¯|Ã{Z¨fYÉYÃZÊËYÁÁÉÂ
Ê/ËYÁÁ|/|/ÌËZe/»Y¾Ì/zf»Á½YÁY{Ä]Ä mY»{ 
ÃZ|Ë{³Ä^Zv»Ê¸»Z¶Ì¸ve½Â»MYÃ{Z¨fYZ]ÉY
YÄ]ÄmÂeZ],{Â/]ÄfyZ/ª/¬v»Y/]Yª/Ì¬veY/]YÄ/¯¾Ë
Y]ZÀ]Ê§Z/f¯YÊ¸»Z/¶/Ì¸ve½Â»MY¾ËExplorational 
Factor Analysis |/Ë{³Ã{Z¨fYÄ^/Zv»Ã/ËÁË{Z/¬»
Ê§Zf¯YÊ¸»Z¶Ì¸ve½Â»MZY]Ã|/]Y|/ ]Z/Æq
ºf/ËM¾Ì/]{½ZËÂ´z/Za/¿Z/YÄ/¯{Y{Ìz/eZ/Å
ZÆqZÂ¼n»Â¯~»| ]ÃZ¿ZËYÁ|{ÉÊ¸Y
Ê/»/ÂaY|ÌeZ/YÊ/Â»M{°¸¼ÊÀ ËªÌ¬ve|/Å{
Ê¸/YÉZ/ÅÄ/¨·Â»¶/Ì¸ve¶°/Ä/]Ê¸»Z/¶/Ì¸ve½Â»M
Principal Component Analysisª/¸ e´¿Z/¿
YºfËM¹ÂÁ¹Á{{Z ]YÄ]´Ë{ºfËMÁ{ÁµÁY| ]Ä]ºfËM
{Â]Z]Ê·ÁÌzeY| ]ZÆq½Â»M¾ËYÄ¯¾ËYÄ]ÄmÂe
Ã|Ä^Zv»Ê¸»ZÉZÅZ]Ä¯ºË|ÌÄnÌf¿¾ËYÄ]dYÃ{Y{
Ä¨·Â»¶Ì¸veZY]d/Y¹Z/Æ]YÉYY{Ê¸YÉZÅ-¾ËY]Z/À]
¶/»ZyqÄ]ZÌ¿Z/ÅFactors Rotationº/ËY{{
Z/ÅÌ¤f»y/qÁYªÌ¬ve¾ËYVarimaxÃ{Z¨f/Y
|YaÄ¯®Ë¹Y|/¯ÅÄ]Â]»ÉZÅºfËM,yqZ]
{Z ]YYd§ZËZfyYÊ¸»ZZ]¾ËfÌ]ZY] 

Äf§ZËZÅ
µÁ|mÉ/¯»ÉZÅyZÁÊ^¿Ê¿ÁY§|{´¿Z¿
{/°¸¼Á{/°¸¼{Z/ ]YY¹Y|/¯ÅÄ]Â]»Ê³|À¯YaÁ
dYÃÁ³|ÌeZYÊ¸¯yZ/ª/¬v»Y/]YÄ/¯ÊeÂ{Äf
|Z]{Y|¿ZfYY]Y³YÁÊ§Zf¯Y¶»Z¶Ì¸veY|Z]|À¿Z»
ÂÅde{Â/Ê/»Ã{Z¨f/YÉ|/ÌËZe¶/»Z¶Ì¸veY{
½Â/»MÃ|/ÆÄ/]{Z/ ]Y{Y| eÌzeÊ§Zf¯Y¶»Z¶Ì¸ve
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½Zn¿Ê°a¹Â¸ÃZ´¿Y{½Z¼ËYÁ½Z¿ÃÁ³{°¸¼  
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
Z/]ª]Z/»{Z/ ]Y{Y|/ e|ËZ]É|ÌËZe¶»Z¶Ì¸ve{Ê·ÁdY
|/Z]Y/]YÊ¸YsY¿/ËYÁ½Y/Ì»Á{/Å{Y/]YÊ
Ä/¯dYÊ¸YÃZ¿ZËYÁÂa|{ZY]d·Zu
ÉÓZ]|ËZ]|Z]®/Ë{¿|Ä]Âa|{¾ËYÄqÅ
dYÉfÌ]ÊËYÁÉYY{Y]Y{Â



µÁ|m|ÌeZYÊÂ»M{°¸¼{Z ]Y¦ÌÂe
| ]¦Ì Âf»[ÂyÊ·Z¾Ì´¿ZÌ»{Y|¿ZfY¥Yv¿Y
Ä]dÌZu½{Â]f{{ÁÊ¿Z¿Y]YÁ
Ê¼¸¿Y{µZ¬f¿Y½Z°»Y
Ê°ËÌ§µZ §Âu
Ân¿Y{Z]Ê¼¸¶»Z eÁÉË~a¥Z ¿Y
Ê¸¯{°¸¼

µÁ|mÉZÅÃ{Y{ZY]{ÁÊ¿Z/¿Y/]YÁÄ]dÌZu
{,½ZËÂn/¿Y{/¿YÃÁ/³|ÌeZ/Y¾Ì/]{½{Â]f{
Y«Ê]ÂytdY{µZ¬f¿Y½Z°»Yt/{Ê/¼¸/¿Y{
Y«Âf»d§³,Ê·Zt{Ê°ËÌ§µZ §ÂuÌ¿Á
{Á[Âyt{Ân¿Y{Z]Ê¼¸¶»Z eÁÉË~a¥Z ¿Y
Y«[Âyt{|ÌeZYÊ¸¯{°¸¼Â¼n»d§³
ZËMÄ¯dYs»µYÂ¾ËY©Â§Ê¨ÌÂeÉZÅÃ{Y{ZY]
¾/ËYZ/Ë{Y{Y{Ê/À »cÁZ¨e´Ë|°ËZ]|ÌeZY{°¸¼{Z ]Y
cÁZ¨e½Â/»MYµYÂ/¾/ËYÄ/]x/ZaÉY].dYÌqZ¿ZÅ
ÄËZ¬»ÉY]¾»|Ë§ÉÃ{/¯Ã{Z¨fY{°¸¼{Z ]Y,d/ËÂ·ÁY
Ä¯ºË{¯z»½ZËÂn¿Y{¿YYÉ{°¸¼{Z ]YÉ|À]
µÁ|m{Ã{Y{YYÂ¯~»½Â»MÄ]Â]»ÉZÅË{ÂÊ»Ä
 
µÁ|mÄËZ¬»ÉY]¾»|Ë§½Â»MÉ{°¸¼{Z ]Y
ZÅÄ^eÁ{Z ]Y½Â»MZ]^e»Ë{Z¬»
{°¸¼{Z ]YÄ^e¾Ì´¿ZÌ»ÃZ»M½YÌ»
½{Â]f{{ÁÊ¿Z¿Y]YÁÄ]dÌZuÂ´zZa{Y| e
Ê¼¸¿Y{µZ¬f¿Y½Z°»YÂ°YZ¯
Ê°ËÌ§µZ §ÂuÉ{YMÄm{
Ân¿Y{Z]Ê¼¸¶»Z eÁÉË~a¥Z ¿YÉY{ÊÀ »t

ÃZ¼µÁ|m½Â»MÄ¯|Å{Ê»½Z¿ÄËZ¬»ÉY]¾»|Ë§
½ZËÂn/¿Y{/¿Y|ÌeZ/YÉ{/°¸¼{Z/ ]YÉZ/Åd/ËÂ·ÁY 
µ{Z/ »½Â/»MY|¬»Z]Ä/m{ÁÉ/ËÉ{YM
Pd/YY{ÊÀ »½Z/ÀÌ¼YZ/]¾ËY]Z/À]|/{ 
Ê»|ÌeZ/YÉ{°¸¼{Z ]YY| ]Á{¶«Y|uÄ¯{¯Z{Y½YÂe
]½ZËÂn¿Y{ÃZ³|Ë{YÃÁ³|ÀfÅcÁZ¨f»´Ë|°ËZ
D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 8
:0
5 
IR
DT
 o
n 
Sa
tu
rd
ay
 J
un
e 
24
th
 2
01
7
źŤƧŵŻŚƴƸŝİŗǇƺƯƱřŹŚĪưƷƹ 
 
n»Ä¸ÉÄ ÂeÉÂ»M{¹Â¸Ê°a,½Zn¿ÃÁ{É,ÃZ¼É,½Zf»ÁÌËZa 

Ä^e¾Ì´¿ZÌ»Ä]ÄmÂeZ]½ZËÂn¿Y{¿Y Ã|Ä^Zv»ÉZÅ
, Ê·Z t { Ê°ËÌ§ µZ § Âu ¿ Y ÃÁ³ |ÌeZY
Ä]dÌZu Á , Ân¿Y{ Z] Ê¼¸ ¶»Z e Á ÉË~a¥Z ¿Y
dËZÆ¿{Á[Âyt{½{Â]f{{ÁÊ¿Z¿Y]YÁ
¿Y{ µZ¬f¿Y ½Z°»Y ¿ YY« Âf» t { Ê¼¸ 
ÄfY{|¿YY Ê¼¸ ¿Y{ µZ¬f¿Y cZ¿Z°»Y Ä°ÀËY Ä] ÄmÂe Z]
Ê³ËÁd«{{ÂÊ»[Âv»ÊÅZ´¿Y{ÃÁ³ÅºÆ»ÉZÅ
Á]d^¿dÌZu»®Ë½YÂÀÄ]|ËZ]Ê³ËÁ¾ËYÄZºÆ»Ä·
 {Ì³ Y«ÊÅZ´¿Y{ÉZÅ ÃÁ³¿|»½ZËÂn¿Y{¿ Y
ÃÁ³ÉZÅºfËM¹Y|¯Ée¾ÌËZat{½ZËÂn¿Y{ÃZ³|Ë{Y
Y{ÊÀ »cÁZ¨e| ]¾ËYÄ]Â]»ÉZÅºfËMZËM.{Y{Y«
ÉZÅ ÃZ»M µYÂ Á{ ¾ËY Ä] xZa ÉY] . |¿Y{ ´Ë|°Ë Z]
µÁ|m{Ä¯Ä^Zv»¾»|Ë§½Â»MÁÊ¨ÌÂeËYYÄÃ|
dY

mµÁ|YÌ»,| ]ÅÄ]Â]»ÉZÅºfËM,{Z ]YÊÂ»M{°¸¼ÃZÉZÅºfËMÉZ¨·MÁÊ¸»ZZ]½
ÃZÊËYÁY]YÉYY]YÊËZËZa
| ]ZÅºfËMÊ¸»ZZ]wZ^¿Á¯ÉZ¨·M
{ÁÊ¿Z¿Y]YÁÄ]dÌZu
½{Â]f{
ÊÅZ´v^Y³{dÌ·Z §ÁÌiZe½YÌ»

Ê·Z°¿MÉZÅ®Ì¯{½{Â]f{{½YÌ»
ZÅ|¿Y{dÌ·Z §ÁÌiZe½YÌ»
Ê·Z°¿MÉZÅ®Ì¯{dÌ·Z §ÁÌiZe½YÌ»
Ân¿Y{¹YfuYdËZ
cY{ZÆÀÌaÁcY{Z¬f¿Y¶]Z¬»{ÉË~a¥Z ¿Y
Ê¼¸¿Y{µZ¬f¿Y½Z°»Y
Ê¿ZfZ¼Ì]ÉZÅ¿Y¨À¯{ÌiZeÁÉ|À¼«Ô½YÌ»

»¶¼©ZeY{ÊÂ»MÉZÅdÌ·Z §ÁÌiZe½YÌ
[Ô¯µZ¿Á{dÌ·Z §ÁÌiZe½YÌ»
¿YÁYÉZÅdÌ·Z §{iÂ»¬¿
ÊÀÌ·Z]Â»M{Ê¼¸ÉZÅcZÆ»
Ê°ËÌ§µZ §Âu
¶¼©ZeY{Âu½YÌ»

»{{dÌ·Z §ÁÌiZe½YÌ»ÃZ´¿Z
ÃZ´¿Z»{{Âu½YÌ»
ZÅ|¿Y{Âu½YÌ»
Z]Ê¼¸¶»Z eÁÉË~a¥Z ¿Y
Ân¿Y{
Ì³Y§cÔ°»§Ä]®¼¯ÁÊËZ¼ÀÅYÁÃÁZ»{µZ^¬fY½YÌ»

ÊÅÁaÉZÅZ¯¹Zn¿YÁÄ ·Z»ÉY]½ZËÂn¿Y{{ÃÌ´¿Y{ZnËY
Ê°a©ÔyYdËZ
|ÌeZYÂ»MYÂn¿Y{ÉÌ³ÃÆ]½YÌ»




D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 8
:0
5 
IR
DT
 o
n 
Sa
tu
rd
ay
 J
un
e 
24
th
 2
01
7
½Zn¿Ê°a¹Â¸ÃZ´¿Y{½Z¼ËYÁ½Z¿ÃÁ³{°¸¼  
ƶƬŬƯƽƶƘſƺţƽƁŻƺƯōŹŵƭƺƬƗƾƨƃżěƱŚŬƳŻƵŹƹŵƽÒƵŹŚưƃƽÖŚŤƀƯŻƹżǀƿŚěƱÖÎ 

µÁ|mÊ»½Z¿Ä/ËZ¬»ÉY/]¾»|/Ë§½Â/»MÄ/¯|Å{É
ÉZÅdËÂ·ÁYÊ¼¸¿Y{µZ¬f¿Y½Z°»YÉZÅºfËM¿Y|ÌeZY
µ{Z »½Â»MY|¬»Z]½ZËÂn¿Y{Z/]Ä/m{ÉÉ{YM
t{ËÊ/À »d/YY{½Z/ÀÌ¼YZ/]¾ËY]Z/À]
Ê»|{Á{¶«Y|/uÄ¯{¯Z{Y½YÂeºf/ËMYÉZ/Åºf/ËM
Ê/¼¸¿Y{µZ¬f¿Y½Z°»Y´Ë|/°ËZ/]½ZËÂn/¿Y{ÃZ³|/Ë{Y
|ÀfÅcÁZ¨f»ÃZ»MÊ¨ÌÂeÉZÅµÁ|/mÄ]Â]»½Z/¿
,½ZËÂn¿Y{Ä¯|ÀÅ{Ê»{°¸¼ÃÁ/³|ÌeZYºf/ËM{kÉZ/Å
]Â]»Ä/ÀÌ»{\/ÌeeÄ/]Ê/¼¸/¿Y{µZ/¬f¿Y½Z°»YÄÉ
cZÆ»ÉZÅÊÀÌ·Z]Â»M{Ê¼¸,d/Ì·Z §{iÂ/»/¬¿
¿YÁYÉZÅ,©Z/eY{Ê/Â»MÉZ/ÅdÌ·Z §ÁÌiZe½YÌ»
¶¼,[Ô/¯µZ/¿Á{d/Ì·Z §ÁÌiZ/e½Y/Ì»Á,½Y/Ì»
¿Y¨À¯{ÌiZeÁÉ|À¼«ÔÊ¿Zf/Z¼Ì]ÉZÅ·Z/YYZ/eÊ
|¿YÃ{¯Ê]ZËYÂf»ÃÁ/³|ÌeZY,ZÅÃ{Y{¾ËYZY]
Ä//ÀÌ»Á{{YcYZ/f¿YÉ¿Y//¨À¯{ÌiZ/ e½Y//Ì»ÉZ//Å
[Ô/¯µZ¿Á{dÌ·Z §ÁÌiZe½YÌ»ÁÊ¿ZfZ¼Ì]Ã{ÁM/]
Ê¼¿|ÀÀ¯Ä¯¾ËYÄ]ÄmÂeZ]|À¿Z»Ê¼fËM{Ê/¼¸ÉZÅcZÆ»
«Ê·Zt{ÊÀÌ·Z]Â»M{Y{Y-¾ËY]ZÀ]½YÂ/eÊ/»Ä/]
Ä/¯|ÌÄnÌf¿¾ËY/»½ZËÂn/¿Y{/¿YZÃÁ/³Ê¸/YÄ·
{Ê/¼¸¿Y{µZ¬f¿YcZ¿Z°»Y¿Y\ZÀ»Z¿ËY{ÂmÁ
dYÃÁ³Ã»ÁÉZÅdÌ·Z §YkZyt

hv]
/¿Y\ZÀ»É|ÀËY§,ÊÂ»MÉZÅÃÁ³{°¸¼Ê]ZËY
Ä/»Z¿]ÁÉY~/³¥|ÅÉY/mYd/Ì¨Ì¯/]cZ/¿,É/Ë 
Ä»Z¿]{Â/Ê/»[Â/v»¥Y|/ÅYª/¬veÊ]ZËYÁ,ZÅ
º/Æ»YÊz]½YÂÀÄ]½ZËÂn¿Y{½Z³|/ÀÀ¯d/§ZË{¾Ë/e
Ê»,Â¯{Ê°aÂ»McZ»|y\/ZÀ»Ê m»|À¿YÂe
Ê]ZËYÂ¿¾ËYÉY]|¿Â[Âv»ZÅÔeÄ ·Z»¾ËY{
°¸¼Ze{Â]¾ËY]ÃZ´/¿Y{½Z/¼ËYÁ½Z/¿ÃÁ/³|ÌeZ/Y{
{/Ì³Y/«Ê/]{Â/»Ê/Â»M/¿YÊ°/a¹Â¸ 
Äf§ZËÄ ·Z»ÉZÅ½Z¿Ê»|Å{½ZËÂn¿Y{¿YÄ¯Ä/^Àm¾ËY
{°¸¼Y]ÃÁ³Ä{Y{Y«Ê]Âyt{Âf»Â{
ºfËM,ÃÁ³{°¸¼{Z ]Y¾Ì]ÄËZ¬»Â/uÄ/]Â/]»ÉZÅ
µZ §Z/fyY{Â/yÄ/]Y¾Ì´¿Z/Ì»ÁÄ^e¾ËfÌ]Ê°ËÌ§
Ê»½Z¿Ä¯|¿Y{Y«Ê·Zt{ÁÃ{Y{Ä/]|ÌeZ/Y|/Å{
Ád/Ì¼ÅYZÅ|/¿YÁÃZ´¿Z»{,¶¼©ZeY{dÌ·Z §ÁÂu
Z«É{ZËdËÂ·ÁYË|¿ÂÊ»¶
Ä/]dÌ/Zu/Ì¿ÁÂn/¿Y{Z]¶»Z eÁÉË~a¥Z ¿Y{Z ]Y
{ÁÊ¿Z/¿Y/]YÁY/«[Â/yt/{½{Â/]f/{ 
Äf§³½ZËÂn/¿Y{¾Ì/]{ÃÁ/³|ÌeZ/Y|Å{Ê»½Z¿Ä¯|¿Y
Ê»ÃÌ´¿Y{ZnËY½M|ÀÀ¯¶/]Z¬»{Á|/ÀÀ¯Ê/»ÊËZ¼ÀÅYYZÅ
|ÀfÅË~a¥Z ¿YcY{Z¬f¿YÉZ/Å®Ì/¯{¾ËY]ÃÁÔ
Ã{Â]f{{Ê·Z°¿M,Ä]YÌ¿½ZËÂn/¿Y{Z]Ä¿Z»fv»ÉY
Y{|¿{Ê/¼¸¿Y{µZ¬f¿YcZ¿Z°»Y©Â§{Z ]YZ]ÄËZ¬»{
¾ÌËZat{ÃÁ³|ÌeZY¾Ì]{Y{Y/«ÉeÄ/]Ä/mÂeZ/]
ºfËM½Á{Ê/z]iYÄ/ÀÌ»¾/ËY{Ä/¯É{YÂ»| ]¾ËYÉZÅ
Ê»[Âv»ÊÅ³Ã{Â]Ée\ZÀ»Zf^¿t{|¿Â|/¿Y
Ä¬¿{ÁÉºfËM¶]Z¬»]iYÄ]Â]»ÉZÅÃÁ/³Ê¿ÁÌ]Êz
ÁÊ¿Zf/Z¼Ì]ÉZ/Å¿Y¨À¯{dÌ·Z §ÊÀ Ë|ÀfÅÊÂ»M
|ÀfÌ¿½ZËÂn¿Y{Zf¿Y{Â»t{ZÅ[Ô¯µZ¿Á
Äf§ZËÄÀÌ»{ªÌ¬ve¾ËYÉZÅÉ|ÌeZ/Y{/°¸¼½{Â/]¾ÌËZa
É/°§ÉZ/ÅÄf§ZËZ]Ê¿ZfZ¼Ì]ÉZÅ¿Y¨À¯ÄÀÌ»{ÃÁ³
ÁÀÌ»{ÁÄÉaÄ/]Â/]»ÉZ/Åd/Ì·Z §½{Â/]¾ÌËZ
É/°§ÉZ/ÅÄ/f§ZËZ][Ô¯µZ¿ÁÄ/],{Y{d/¬]Z»
dÌ //Á,½Y//Ì³Y§//Ì¿©Â//§cZ// ·Z»{Ä//¯ÉÂ//v¿ 
¿Y¨À¯/Âf»|/u{Y[Ô/¯µZ¿ÁÁÊÅZ´¿Y{ÉZÅ
Ã{¯{Y|¼¸«|¿YYÊ/À Ë/ÌyYµZ/Ã{{Ä/°ÀËYÄ]ÄmÂeZ]
µZZeºfËM{½ZËÂn/¿Y{/¿YÂ¯~/»ÉZÅ
¾ÌËZatdYÃ{Â]Ée-ÀÌ»{¾ËY]ZÀ]ÄÉÃÁ/³Â¯~/»
{Y{b]ÉfÌ]dÌ·Z §Ä]|ËZ]


D
ow
nl
oa
de
d 
fro
m
 z
um
s.
ac
.ir
 a
t 8
:0
5 
IR
DT
 o
n 
Sa
tu
rd
ay
 J
un
e 
24
th
 2
01
7
źŤƧŵŻŚƴƸŝİŗǇƺƯƱřŹŚĪưƷƹ 
 
n»Ä¸ÉÄ ÂeÉÂ»M{¹Â¸Ê°a,½Zn¿ÃÁ{É,ÃZ¼É,½Zf»ÁÌËZa 

ÄnÌf¿³ÉÌ
Ê»½Z¿Ä ·Z»¾ËYlËZf¿{Z/ ]YÉ|/À]Ä/¬^cÂ/{|Å{
¹Â/¸ÃZ´/¿Y{½Z¼ËYÁ½Z¿ÊÂ»MÃÁ³|ÌeZYÉ{°¸¼
| ]Ä½Zn¿Ê°at/{Ê/]{Â/»|/ ]ZÆqY
dYÂf»t{¹ZÆq| ]Á|¿Y{Y«Ê]ÂyÉ{Z ]Y
Y|/ÀeZ^\/ÌeeÄ]|¿Y{Y«[Âyt{Ä¯Â/u
,Ân/¿Y{Z/]Ê/¼¸¶/»Z eÁÉË~a¥Z ¿Y,Ê°ËÌ§µZ §
½{Â]f{{ÁÊ¿Z¿Y]YÁÄ]dÌZu
°¸¼Ê]ZËYÄ¯¹ZÆq| ]µZ/¬f¿Y½Z°»Y| ],dYÃÁ³{
ÃZ»M| ]¾ËY{Â»{Ä¯dYÊ¼¸¿Y{ÁÊ¨Ì/ÂeÉZ/Å
ZÌ/]t/{ÃÁ³Ê¿Á{ÊËMZ¯{Y{½Z¿¾»|Ë§½Â»M
Y/«É/e¾ÌËZat{ZÅºfËMYÊy]Ê·ÁdYÊ^ZÀ»
\//ZÀ»ËY//½{//¯ºÅY//§Z//]½YÂ//eÊ//»Ä//¯{Y{ 
 
]Ì¿YÂ¯~»ÉZÅºfËM|Ìz]{Â^ÆºfËMY{Â»Á{kÄ¯ÊËZÅ
ÃÁ³Y½ZËÂn¿Y{cYZf¿YYÊz]½|¿Ã{ÁM]Ä]nÀ»
Ã|Ê¿ZfZ¼Ì]ÉZÅ¿Y¨À¯{ÃÁ³|ÌeZYf¼¯dÌ·Z §|¿Y
½M{Á|v»dÌ·Z §ÁdY[Ô¯µZ¿Á{ZÅ
Äf§ZË¾ËYÄ]ÄmÂeZ]Ê/»ÄÌÂeZÅ¾¼/ÃÁ/³|ÌeZ/Y{Â/
µZ §d¯{Â/y,Ê¿ZfZ¼Ì]ÉZÅ¿Y¨À¯{eiÂ»Áe
ÃÁ/³{ÊzeÉZÅ¿Y¨À¯Êy]ÉY³]Ä]¹Y|«YÌ¿
/Ì¿]/Ë}ÉZ/Åz]ÉZ°¼Å¹¸f»»Y¾ËYÄ¯|ÀËZ¼À]
Ê/Â»MÉZÅÃÁ³ËZ,½ZfZ¼Ì]ÊÂ»M¹fv»d¿ÁZ »
zeZ]ZÂyfÌ]Ê¼¸dXÌÅÉZY[~mÌ¿ÁZÅ
Y³ÁÁZ/Å[Ô¯µZ¿Á½{¯Z]adÆmcÁZ¨f»ÉZÅË
Y{YÃÉCPCÊ»ZÅ|Z]
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The Evaluation of Obstetrics and Gynecology Departments performance from the Student`S 
Point of view in Zanjan University of Medical Sciences Between 2010 and 2011 
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Background and Objective: The evaluation of educational institutions' performance is an appropriate 
benchmark for making functional modification and improving the efficiency in such institutions. In order to 
achieve this important target, the researchers conducted a survey in the Obstetrics and Gynecology 
Department of Zanjan University of Medical Sciences to explore students' viewpoints as the recipients of 
educational services to find out the department's strengths and weaknesses.  
Materials and Methods: This is a survey research. A questionnaire was used to gather data. Sampling was 
based on a census method. 
Results: Availability of the faculty was rated high, but their flexibility, interactivity, sensitivity, and their 
ability to transfer knowledge was considered average by the students. Furthermore, the Friedman test 
confirmed the differences of the results (99% confidence level). 
Conclusion: Active physical presence, availability and sensitivity to human relations from the students 
point of view were assessed to be very good. This can be enhanced by holding journal clubs and hospital 
CPC sessions regularly as well as recruiting new members for the Department. 
 
Keywords: Evaluation of performance; Medical University; Education   
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